DISTRICT OF

OAKMBAY

PROJECT OVERVIEW

The purpose of the Sidewalk Patio Expansion Program consultation is to get input on
developing a new permitting system and set of guidelines for food and beverage businesses
that wish to make use of public space (sidewalks and parking spaces) in the District of Oak Bay.

BACKGROUND

In May 2020, the Province introduced a Temporary Expansion Service Area (TESA) to allow licensed
"food primary” establishments to serve customers on public property while complying with pandemic-
related health orders and requiring local government approval.

To support the Province’s initiative, the District developed Temporary Sidewalk and Parking Stall Patio
Street Occupancy Permits to let food and liquor establishments expand onto sidewalks and roads.

The TESA permits and the current Oak Bay approvals will expire on March 31, 2023. Oak Bay is currently
developing its own permanent sidewalk patio permitting process to start April 1, 2023. Existing patios will
require reapplication and be subject to the new guidelines.

TESA Project for new Public and Online & in- Spring 2023
permitting permit process business person Public New program
created initiated surveys Forum implementation

PROJECT
TIMELINE v

Oak Bay's Background Business Guidelines &
temporary permit research and best stakeholder bylaws drafted
process created practices review interviews for Council

FALL 2022 JAN. 2023 PRESENT FUTURE




CURRENT PERMITTING PROCESS

PERMIT PROCESS

Since mid-2020, the District has been issuing Temporary Street Occupancy Permits. An applicant must provide a
site plan with location and dimensions, as well as drawings that shows how the patio meets the District’'s design
guidelines. Patio designs have been approved by engineering staff. The applicant provides a $500 deposit for
the duration the patio is in operation. Things to note:

e Patios that extend past the business frontage require feedback from directly affected businesses.
e Including a roof, covering, or deck structure will require sign off from a structural engineer.

e Proof of $2 million liability insurance with the District named as an additional party is required.

e The business is responsible for proper maintenance at all times.

TEMPORARY PATIOS ON THE SIDEWALK

EXISTING GUIDELINES

e Maintain 2 m wide pedestrian passageways on the sidewalk (between business and patio)
o must not include areas that are grass, soil, tree grates, or other similar areas
o must remain as straight and clear as possible.
e Sidewalk patios are to be enclosed and delineated by railings, rope, stanchions, planters, etc.
e Height restrictions for perimeter barriers are 85 cm to 95 cm, and they must always to be stable and secure.

e Clearance between the patio and the nearest utility pole, tree, municipal planter, bike rack, bus shelter is
required to ensure function and maintenance.

e Must not obstruct access to buildings.
e Trash receptacles are not permitted within the sidewalk patio.

e Objects (furnishings, umbrellas, planters) are to be located within the patio area and shall not
extend/overhang past the patio.

e No signage is permitted in or on the patio.



TEMPORARY PATIOS
IN PARKING STALLS

EXISTING GUIDELINES

e Provide a 1 m separation between the outer
edge of the patio and the adjacent travel lane.

e Railings at a minimum of 1.07 m in height
must be provided on all sides of the patio that
are adjacent to street, and railings adjacent to
the street include reflectors.

e Only permanent street parking and loading
spaces may be utilized.

e Only permitted in parking stalls that are
generally flat.

e Adequate space should be maintained
between patio and adjacent parking stall.

e Demarcate access points to provide safe
transition between sidewalk and parking stall
levels.
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Patio Requirements Victoria Sidney Vancouver Nelson
Application fee S50 550 §238.02 $300
The greater of
53.80-512.40 per 567.41 - 5162.83 $300 or
Annual rental fee sqft depending on Unknown + GST per m? per 548.50/m? and
type and location year 5300 per parking
stall
Insurance 52M liability S2M liability S5M liability S55M liability
Parking stall patios If there Is
allowed? sufficient parking Yes Yes Yes
Removal
timeframe for 48 hours 24 hours 24 hours Unspecified
public construction
Between 0.6m
' d3 .
Width u_f 15m an _rn 5 am 1.6m {e:-e:.f:ept 2m
pedestrian travel (depending on along main street)
location)
Parking stall
LTS e 1m n/a atios regstricted n/a
of traffic P .
in size
. : Yes, with
_ Yes, with written .
Extending past L permission for
permission from :
boundary of No No sidewalks. Not
_ affected .
business frontage . permitted for
businesses :
parking stalls
Operating hours None None Jamto 11lpm Close at 12am
MNoise restrictions None None No live music or No amplified
amplified sound sound after 10pm
R iredtob
equlr_e o he NO NO Yes Yes
accessible
For parking stall
Fence required P . 5 NO Yes Yes
patios
Height of fence 1.07m for PSP n/a 0.75-1m 1m
Heaters allowed Yes Unspecified Yes Unspecified

NEW
PROVINCIAL
REQUIREMENTS

e Applicants need to provide a
plan with the current
occupant load stamped and
signed within the last 12
months.

e The applicant must show that
the bounding (fence, railing,
etc.) and signage is sufficient
to control the entry and exit of
patrons, prevent liquor from
leaving the licensed area, and
preventing overcrowding.

e Access to patios must not be
from another business or
license type.



Based on best practices research, the District
has compiled a list of accessibility design
standards with the highest values:

e Aclear and straight path of at least 1.8m wide
should be maintained at all times.

e The majority of the path of travel should be at least
3m wide, to allow 2 wheelchairs to comfortably
pass each other.

e Patios should be enclosed with a fence or railing
that is detectable by a long cane.

e A minimum overhead clearance of at least 2.7m.

e Obstructions such as free-standing signage or
stations should not be in the path of travel.

e 5% of sidewalk patio seating should be accessible.

CASE STUDY

CITY OF VANCOUVER

For all sidewalk patios, the City
of Vancouver has implemented
the following accessibility
requirements:

e Businesses must provide accessible
seating at one of their patios.

e Accessible seating must be provided
at least at one of your liquor serving
patios.

e The patio furniture must include at
least one table for persons with
reduced mobility.

e Patio must have an accessible serving
aisle of 1.1 metres.

e 2.4 metres of sidewalk clearance is
required to support access for those
with mobility impairments and
wheelchair users.

e The pedestrian sidewalk clearance
must be a clear and direct path.

e Pedestrians should not have to walk
around the patio or other obstructions
such as sandwich boards or queuing
stanchions.



WHAT WE'VE HEARD SO FAR....

PUBLIC SURVEY - 1087 RESPONSES

Where do people want to
see these types of patios?

2%
10% 12% m Core village areas

3%
= Neighbourhood commercial
areas

Core village areas &
neighbourhood commercial
areas

m Nowhere

m Other
73%

What accessibility aspects should be prioritized?

When should these patios

B2

be allowed to operate?

6%

20%

= All year round = Spring - Fall

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Maneuvering around the patio

No concerns

Access to the neighbouring businesses

Maneuvering within the patio

Access to the patio

Access to the interior of the business with the
patio

Other

Has your use of patios changed
since June 2020 (when temporary
patios were permitted)?

2%

24%

60%

A

= My use has decreased

64%

3%

Summer months only = Other
Y = My use has increased

My use has stayed the same m | do not use sidewalk patios

m Unsure

The top 5 design standards people selected:

0% 10% 20% 30% 40% 50% 60% 70%

Aesthetics/Appearance
Size of patio
Weather protection

Accessibility standards

Location - mitigating impacts to pedestrians &
cyclists



WHAT WE'VE HEARD SO FAR....

BUSINESS SURVEY - 59 RESPONSES

Businesses that have a
sidewalk patio already

12%

81%
= Yes = Not yet, but would like to No

Feedback from businesses on
the impact of sidewalk patios

Pl
11

20%

46%

m Positive = Negative None

Where do businesses want
to see these types of patios?

8%

2%
/ areas
24%
Core village areas &

12% = Core village areas

= Neighbourhood commercial

neighbourhood commercial
areas

m Nowhere

549% m Other

The top 5 design standards
businesses selected:

Size of patio

Accessibility standards

Mitigate impacts to parking

Maintenance

Aesthetics/appearance

0% 10% 20% 30% 40% 50% 60% 70%

Are businesses concerned about the
impacts to pedestrians, cyclists, and
motorists?

36%
51% ‘

13%

mYes mNo Unsure

The types of businesses that

responded.: N Nl. i

22%

5%‘»

16%

36%

m Restaurant m Retail Store

Professional Office m Contractor/Consultant

m Personal Services m Prefer not to say



LEAVE YOUR FEEDBACK
USING THE STICKY NOTES!

Do you have any comments about the existing patios under the
temporary permit process?



SHARE YOUR IDEAS!

What guidelines should be prioritized Thinking about the current guidelines,
for sidewalk and parking stall patios? what could be improved?




